
Getting Paid!

Billing 101 for Mental Health Professionals

Let’s talk MONEY! There are several 
options to getting PAID when billing 
insurance. …which one is best for your 
practice?

We are honored to be on this journey with you… 
GROWING insurance based practices.

Join 
the FB 
Group

Mastering Insurance, LLC ©

https://www.facebook.com/groups/112404822874595/
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There are several ways to get paid…some more efficient than 
others. 

Ready? 

How you submit claims may determine how you get paid. 
If you are Out of Network, you want to decide if you will collect 
payment upfront from clients OR if you will collect the client’s 
portion and bill insurance for the remainder. IF you are OON 
you can bill the client for the remainder of your full fee that is 
not covered by insurance. 

Example, if you are OON and choose to be paid by insurance 
and then bill the client for an remaining amount (there is 
almost always a gap between your full fee and what insurance 
will pay). You are entitled to do so as an OON provider. 
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If you are In Network you are contractually obligated to bill 
insurance and cannot charge the client for the balance 
between your full fee and the contracted rate (balance billing)

There are a variety of ways that you can choose to be paid by 
insurance:

1) Check 
2) Electronic payment (credit or debit card)
3) Electronic Funds Transfer (EFT)

If you are submitted claims manually or via paper you are most 
likely to receive a paper check.

There are advantages and disadvantages to each option. Let’s 
discuss.. 



Comparison of Payment options

Billing 101 for Mental Health Professionals

Ask questions about unclear terms in our FB group…

Mastering Insurance, LLC ©

Payment Method Advantage Disadvantage

Check You will receive a payment 
that you have control over 
when you deposit or accept

No processing fee associated 
with accepting payment 

Slow payment process. Most 
insurance panels cut checks 
less frequently so you have 
longer wait times to be paid. 
Average 4-6 weeks from 
claims submission
If claim is denied you will get 
the EOB with a check for 
$0.00 and have to start the 
claims process all over. 

Electronic payment (credit or 
debit card)

Quicker payment timeframe Increased processing fees. 
You will need a credit card 
payment processor in order 
to accept this form of 
payment

Electronic Funds Transfer Quickest payment form. You 
need an EHR that can handle 
receiving an EOB so that you 
know how the payment was 
applied and which patient is it 
for.

This requires that you share 
your account information 
with the insurance company. 

This can be problematic if the 
insurance panel demands a 
recoupment
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